COBET MYHUIIUIIAJIBHOI'O OBPA30OBAHUSA «EBIIPAKCUHCKHI
CEJILCOBET» IIPUBOJIZKCKOI'O PAMOHA ACTPAXAHCKOM OBJIACTH

PEHIEHHE Ne 5

«14» despansa 2020 roga ¢. EBnpaknHo

00 yTBep:KIeHHH 0TYeTa

MBYK «/loGpones»

MO «EBnNpakCHHCKHH CeJIbCOBET»

0 He3aBHCHMOIi oneHKe Ka4decTBa 3a 2019 roa

B COOTBETCTBHH €O CT. 25 VYcTaBa MyHHIHNAIGHOrO oOpa3oBaHMsA «EBIPakCHHCKHH
cenbcoBeT» COBET MYHHLMIIAIBHOTO 00pa3oBaHus « EBIIPaKCHHCKHI CENBCOBET?

PEIIINJIL:

1. Vreepauts otuer MBYK «J[o6poaes» MO «EBnpakcHHCKHI CETbCOBET» O HE3aBHCHMOH
oneHke kavectsa 3a 2019 rox (oT4éT npuaraercs).

2. O6GHapomoBaTh JaHHOE PEHICHHE.

3. HacTosimee penieHre BCTYNaeT B CUIy ¢ MOMEHTa OOHAPOAOBAHHUA.

A.M. MapTeiHOB
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AHAJIUTUYECKUN OTUYET
MO UTOT'AM KOMILJIEKCHOI'O COIIMOJIOTHYECKOT' O
MNCCJEITOBAHUS

«HE3ABUMCHMA S OLIEHKA KAUECTBA VCJIOBUM OKA3AHUS YCIIYT
YUYPEXJIEHVEM KVJIbTYPEI, ITOABEJOMCTBEHHBIM A IMUHUCTPALIUA
MO «EBITPAKCUHCKHUIM CEJIbCOBET»

Actpaxanp — 2019 .
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BBEJIEHUE

B nanHOM oOTyeTe mpencTaBiIEHBI PE3YNBTATHI COLMOIOTMYIECKOIO HCCIIEIOBaHUSA
«HesaBHCHMas OLIEHKA Ka4ecTBa YCIOBHHM OKA3aHUS YCIIYT YYpEeXIEHHEM KYJIBTYPHI,
IOJBENOMCTBEHHbIM AnMuHucTpaiii MO «EBNpakCHHCKHE CeNbCOBET» B mpouecce
KOTOPOTO OCYINECTBICH cOOp W aHanu3 HHGOPMAlMH O KaueCcTBE YCIOBHN OKA3aHMS
YCIyT yHpeXASHUsIMH KyJbTYPBl C HCITOJIB30BaHHEM OOILIeNOCTYMHON HHbopMaImu 06
OpraHM3alyix, B TOM YHCJIE B JOpPMe OTKPBITHIX JaHHBIX.

1. OO6bekT HcclenoBaHMs: YCIOBHS OKa3aHUS YCIIYT, IIpPelOCTaBIIsIEMBIX
YUPEXKACHUAMHU KYJIBTYPBI.

2. IlpeamMer wucCleIOBAHHS: KAuecTBO YCIOBHK  OKa3aHHs  YCIYT,
IIPEOCTABIIIEMBIX YUPEKICHHIMHU KYJIbTYPHIL.

3. Hear wuccnenoBaHusi: BLIABIGHHE, AHAIM3 U  OLICHKA HOPMAaTHBHO
YCTaHOBIICHHBIX U (aKTHYECKUX 3HAYeHHH IoKazaTeleil, XapaKTePU3YIOIMNX Ka4eCTBO
YCJIOBHH IPEIOCTABIEHHS yCIYT YIPEKAEHUH KyIbTypHI.

4. 3amayvu HcciieOBaHHUA:

— Omenxa kadecTBa YCIIOBHI NpeNoOCTaBIEHUS YCIYyr y4YpexaASHHSIMHU
KyJIBTYpbl B ACTpaxaHCKOMH 00j1acTy;

—  BBlaBiieHHe cTeneHH yNOBIETBOPEHHOCTH KA4eCTBOM YCIIOBUM OKa3aHHs
YCIIYT YUPEXACHUSIMHU KYJIbTYPHI;

—  BbinmonHenue anamy3a NONMyYeHHBIX PE3yIIbTATOR;

—  IlocTpoenue peiiTHHIOB KauecTBa paGOTHI YUPEKIEHUN KyIbTYpEI;

—  BroisBienne Hambonee akTyanpHBIX Ipobiem, BO3HHKAIOIIUX B MpoIliecce
TIPEAOCTABNICHHUA yCIIYT YYPEXACHHUSAMH KyIbTYPHI H BBIpaGOTKA IIPENIONKEHUH MO UX
YCTpaHeHHIO.

S. OOmmue KpHTEpPHH OLEHKH KavyecTBa YCIOBHH OKa3aHHS yCJOyr
Y4PpeXKASeHUSAMH KYJIbTYPbI:

—  OTKPBITOCTH U NOCTYIIHOCTh HH(OPMAIHHK 00 yUpEKISHUIX KYJIBTYPHI,

—  KOM(OPTHOCTH yCIIOBHIA IIPeIOCTABIEHHUS YCIIyT;

—  AOCTYHHOCTH YCIYT JJIsi HHBAIUIOB,;




— J100pOoKeNaTeIbHOCTD, BEXKIIMBOCTD PAa0OTHUKOB YUPEKIECHHUH KyIbTYPHI;

—  YIOBIETBOPEHHOCTH YCIOBHUIMH OKa3aHUsl YCIYT.

6. HMcrounnkamu nHGOpPMaLHH 0 KaYecTBe YCJIOBHH OKasaHUs yCJIyr:

1) oduIMaTbHBIE CAWTHI YYPEXKASHHWH KylIbTypel B HH()OPMAaLMOHHO-
TeIEeKOMMYHHKAITHOHHOM ceTi «HTepHeT», HHOOPMALIMOHHBIE CTEH/IBI B [IOMEIIEHUIX
yKa3aHHBIX OpraHu3aluii;

2) obuIUaANBHBIN CalT Ay pa3MelleHus HHPOPMAIlUH O FOCyAapCTBEHHBIX U
MYHHLHIIAIBHBIX yYPEXKIEHUAX B HHOOPMAIMOHHO-TEJICKOMMYHHUKAIMOHHON CeTH

«uTtepHeT» (Www.bus.gov.ru);

3) pe3ynabTaTBl M3yUYEeHUsS YCIOBHH OKa3zaHUS YCIYT  YYPEeKACHHSIMH
KYJIbTYPBI, BKIIFOYAIOIIHE:

—  Hammuue ¥ (QYHKIHOHMPOBAaHHE JUCTAHIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3H U B3aMMOJIEHCTBUS C MMOyUYaTeIsIMH yCIyT;

—  obecrneueHne KOMGOPTHEIX YCIOBHM NPENIOCTABICHHS YCIIYT,

—  o0ecriedeHHe OOCTYIIHOCTH /IS WHBAJIKWIOB IIOMEIIEHHH YKa3aHHBIX
OpraHH3alri, IPHJIETaloINX TEPPHUTOPHI U NIPEAOCTABIAEMBIX YCIIYT;

4) MHeHHe Iojydareled yciayr O KauecTBe YCIIOBHM OKa3aHHs yCIyr B LEAX
YCTAHOBJICHUSI  yIOOBJIETBOPEHHOCTH  IpaKOaH  YCIOBHUSMH  OKa3aHWUS  yCIyT
(aHKeTHpOBaHHE, WHTEPBBIOMPOBaHME, Tele(OHHBIN OIpOC, MHTEPHET-ONPOC, B TOM
qHcile Ha OQHUIIHATFHOM caiiTe OpraHu3aliyi COLHANbHOM cdephl U T.11.).

7. MeToabl NOJYYeHHS NePBUYHONH CONHOJOTHYecKOH HH(pOpPMaLHu:

—  OTKpBITOE BKJIFOUEHHOE HabmroeHue (anamu3 JIOKYMEHTOB,
IIPEJICTAaBICHHBIX Ha WHGOPMAlUMOHHBIX CTEHIaX B IOMEIIEHHSX OpraHu3aluit
(yapexxneHuil) KynbTypel AcTpaxaHCKOil o00macTH) (IlepeueHb aHAIH3HPYEMBIX
IIapaMeTpOB IIPe/ICTaBIeH B PUIOKEHHH | HACTOSILErO OTYETA);

—  aHanmu3 WHQOPMAIMM caliTOB opraHu3aiuili (yIpeskIeHHit) KyIBTYpHI
AcTpaxaHCKOH o0macTd (nepedeHb HHGOpMALMK IIpeACTaBI€H B NPHWIOKEHHH 2
HaCTOSILIETO OTYEeTA);

—  OIPOC MOJIy4aTeleHd ycayr Io CpeACTBaM pa3gaTOYHOI'O0 aHKETHPOBaHHS

(MaKeT HHCTPYMEHTapHs IIPEICTABIICH B MPHIOXKEHHH 3 HACTOSAIIETO OTYETA).




8. Ilepuoa npoBeaeHus HecaexoBanus: Mait — ceHTsOpb 2019 roga — c6op u
o6o0meHne wWHQOpPMANUM O KadecTBE YCIOBHUM OKaszaHHs YCIyI YYPEKACHHAMH
KyJIBTYpBI AcTpaxaHCKOH o01acTH.

Ta6auma 1. llepedens opranu3anuii KyJIbTypbl B OTHOIIEHHH KOTOPbIX IPOBOAMIIHCH COOp H
0000menne HHGOPMANHH 0 KadecTBe YCJIOBHH 0Ka3aHU yCIyr

Ne HaumeHoBaHHE YYPEKIECHHA KYJIbTYPbI

1 MBVYK «lobpones» MO «EBNpakCHHCKHH CEJIbCOBET»

9. Craguu mo cOopy m oGo0meHH0 HHPOPMANHH O KaYyecTBe YCIOBHH
OKAa3aHHSl YCJYT YUYpPeKIeHUSIMH KyJbTYpPbl ACTpaXaHCKOH 00/1aCTH:

1) Ha nmoAroToBUTENBHON CTaAUU OCYIIECTBIIAIIC:

—  aHaJIA3 HOPMATHBHO-TIPaBOBO# 0a3bl O OOCIy)KMBaHHUM YYPEIKIACHHIMH
KyJbyTpPbl, MHEHHH OKCIIEpTOB, IOJIyd4aTeleldl YCIyr, OTKPBITBIX HCTOYHHUKOB
uHGOPMAIIMKA C UEIBI0 COCTABJIEHHS IPEABAPUTEIBHOrO IIepedHs IpoliaeM s
HU3yUYEHUS;

—  pa3paboTKa METOOMK M MHCTPYMeHTapHus cOopa NepBHYHON MHQOpMAaLKH,
B TOM 4YHCJIE pPEeKOMEHIaluii HHTepBbloepaM (IIOCIeIOBAaTENBHOCTE 3a1aBacMbIX
BOIIPOCOB, OIMCAaHHE BAPWAHTOB MOBEJEHUS B 3aBUCHMOCTH OT OTBETOB PECIIOHIECHTA,
HOPAZIOK orpoca), GopM IJIsl PETUCTPALUH [IEPBUYHON MHGOPMAIINH, aHKET (aHKeTa 110
aHAJIU3y YIOBIECTBOPEHHOCTH YCIOBHAMH OKa3aHUS YCIYT YUYpPexKISHUIMH KyJIbTyPEI).

2) Ha ctaguu cOopa nepBUIHONH HHPOPMAILIUHA OCYIIECTBIISAIICS:

c60p MEepPBUYHEIX NAHHEIX U HX 00paboTKa B COOTBETCTBHHU C YCTaHOBJIEHHBIM
eOUHBIM TOPSOKOM pacuéra IoKaszareneil (MHTepBbHO; MOHUTOpHUHI MHTepHeT-
pPECYpCOB; TPOBEJEHWE AHKETHPOBaHWs, HaOmroneHWe; (UKcalus U BBOJ JaHHBIX;
HE3aBHUCHMEBIH BBIOOPOYHBIM KOHTPOJb HWCIOMHUTENEeH, OCYIIEeCTBISIONMUX cOop
MepBUYHON HHGOPMALIUH).

3) Ha craguu aHanM3a U OLIEHKH KadecTBa pabOTHl YUPEXIEHUM KyJIbTYpbI
Heo0xoauMo o0ecreynBanach:

—  CHCTeMaTH3alhs BEIABICHHBIX IIpoOJieM [esATEeJIbHOCTH YYpeXIeHUU
KYJIBTYPHI;

== COIMOCTaBJICHHEC (PaKTH"IeCKHX W HOPMAaTHBHO YCTAHOBJICHHBIX 3HaYEeHHUM

HCCIIelyeMbIX ITapaMeTpoB;




—  CONOCTaBJICHHE HOPMAaTHBHO YCTAaHOBIIEHHBIX 3HAUEHHUI HCCIeayeMBIX
apaMeTpoB ACSATEIBPHOCTH OpraHu3auuii (YIpeXIeHUil) KyJIbTYpPhl C BBISBICHHBIMH
npodiieMamMu ¥ OXXMIAHHAMHE IOJTy4aTesei COUANBHEIX YCIyT;

—  Ppacu€T NoKasaTesel OLIEHKH KadeCcTBa pabOoThI 10 YUPEkKACHHUSIM KYJIBTYPEI
1 GOopMHUpOBaHUE PeHTHHrA:

Pacuér nokasatenell oneHku KadecTBa pabOTEI 0 OPraHU3aIHH npoméBo,anc;I
B COOTBETCTBUH ¢ ENMHBIM MOpsIKOM pacuéTa mokasaTesieil, XapakKTepU3yIOIHX 061IHe
KPUTEPUH OLEHKH Ka4decTBa YCIOBHW OKa3aHMs YCIyr OpraHH3alusIMH B cdepe
KyIbTYpEI, OXpaHBl 3I0pOBbs, OOpa30BaHMSA, CONHMAILHOIO OOCIY)KHBaHUS W
(enepanbHEIME  YUPEKICHHUSIMH MEAHKO-COLMANBHOM SKCHEPTU3bl, YTBEPKIASHHBIM
npukazoM MunTpyna Poccun ot 31.05.2018 Ne 344xH;

Ha ocHoBanuu c6opa u 0600IIeH:s HHQOPMALMK KadeCcTBa YCIOBUIl OKa3aHHs
YCIOyr YYpeXIOCHHMAMH KyJIbTyphl ACTpaXaHCKod oOmacTh chOpMHpOBaH pEeHTHHT
OpraHM3aIii 10 CyMMe MOIy4YeHHBIX OpraHu3alHsIMH OaJlIoB.

PeWTHHI [NeATeNnpHOCTH y4YpexIeHHH KyJIBTYPhl (GOPMHPOBAICS IO KaXKIOH
$hopme OOCIyKHBaHHA B OTHACIBHOCTH IIYyTEM YIOPAMOUMBAHMS IMPHCBOSHHBIX UM
[IOPSIKOBEIX HOMEPOB. Kaxk1ol opranusanuy (y4pexIeHHI0) KyJIbTyphl IPUCBAHBATICS
TMOPSZIKOBBIA HOMEp II0 Mepe yMEHBIIESHHs 3HaueHWs obuieil oneHKH >)(heKTHBHOCTH
pabotel. OpraHuzalldil COLMATIBHOTO OGCIIY >KHBaHUS, TIOJIyYHBIIEH HAWBBICIIYIO
OLIEHKY, IpUCBanuBajICs 1-i HoOMep B peliTuHTre.

Cnoco6 o6paGoTkH noxydenHoii nuopmanuu:

ITocie KOHTPONSL KadecTBa 3alONHEHUS aHKET IIPOM3BOIMIACE oOpaboTka
AAHHBIX HCCJIENOBaHMSA. B 3aKpBITEIX BOMpOCAaX KaXIOMy BapHaHTy OTBETa OBLI
IIPHUCBOEH YHUCJIOBOH KO/,

ITonrorosieHHble SMIMPUYECKHE KOJIHYECTBEHHbIE NAaHHBIE GBUIH II0JIBEPTHY THI
MaTeMaTH4yeckoi oOpaboTke craThcTUueckuM Iakerom IBM SPSS Statistics 21.
CraTucTiuueckuii aHaNKM3 BKIIOYACT aHANW3 JTMHEHHBIX (OoHOMEPHBIX) paclpeneneHui

OTBETOB PECIIOHAEHTOB Ha BOITPOCHI aHKETHI.




OBOBIIEHHBIE PE3YJIbBTATBI YAOBJIETBOPEHHOCTH I'PAYKIIAH
KAYECTBOM YCJIOBHM OKA3AHUSA YCJIYT YUPEXKXIAEHUSIMHA
KYJIbTYPbI

B xone mnpoBemennoro coumonormueckoro OIpoca METOZOM pa3IaTOYHOIO
AHKETHPOBAHMS IIOTydaTellell yCIyr ydpeKIeHHeM KyIbTYpHL, I10[BEIOMCTBEHHEIM
Anvunnctpanur MO «EBNpaKCHHCKHIN CETbCOBET GbLIO ompoiueHo 100 pecrioHIeHTOB.

ITomaBisiroliee  GONBIIMHCTBO — MOTydaTeNei yeayr (96,7%) ynoBneTBopeHEI
AOCTYIHOCTBEO HH(OPMALOHHEIX CTEH/I0B OPTaHH3AIHM U MTOTHOTOMN NIPECTaBIECHHOM Ha
HHX HH(pOpMAIIHH.

Puc. 1. Y10B/1€TBOPEHHOCTE J0CTYHOCTBIO HHQOPMALMOHHBIX CTEHA0B OPraHH3aLHH H MOTHOTO
NPeACTaBICHHOIH Ha HUX HHpopMauuu: (%)
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IlomaBnsromee  GonBIIMHCTBO nomydarened  ycayr  (95,0%)  Takxke
YIOBICTBOPECHEl CAaHTOM YYPEXIEHUsI KyIbTYpHl, YZOOGCTBOM €0 HCIIONb3OBAHMS U
00BEMOM IIPEJICTABICHHON Ha HeM HH(pOpPMAIHH.

Puc. 2. YaoBaersopenHocTs caiitom YHpEeXRICHH KYJIbTYPhI, YI00CTBOM €r0o HCMOJIb30BaHU H 00beMoM
NpecTaB/ICHHON HAa HeM uHHpopmMauuu: (%)
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Bee ywactHukm wuccnenosanus (100,0%) yaoBieTBOpeHB KOM(MOPTHOCTHEO

YCHOBHﬁ 30HBI OXHIOaHHA, MOCTYINHOCTBIO H YHUCTOTOM CaHHUTAPHO-TUTHCHHYCCKHUX

IIOMEIIeHHH, y1I00CTBOM HaBUTAIMH 110 aHAJIHU3UPYEMOMY YUPEKICHHUIO.

Puc. 3. komopTHOCTBIO ye/10BHIi 30HBI 0KHAAHHAS, JOCTYIHOCTLIO H YHCTOTOH CAHHTAPHO-
THrHEHHYeCKHX NOMelleHHH, y100CTBOM HAaBHUTalHHU MO yYpexaeHuo: (%)
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Iomasnsiroiee GONBIIMHCTBO monydaTeneit yeayr (98,0%) yIOBIETBOPEHEI

000opyI0BaHHEM TEPPUTOPHH C YYETOM €8 JOCTYIHOCTH AJI MHBAIHUIOB.

Puc. 4. YnoBieTBopeHHOCTH 060py10BaHHEM TEPPHTOPHH C Y4€TOM €& JOCTYNHOCTH /15l HHBAJIHAOB: (%)
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10%

0%

26
63,0%

35,0%

IonHocTe0 ynosaereopensr  CKkopee yIoBJieTBOPEHbI

1,0%

1,0%

Cropee He Y10BJIeTBOPEHBI

IMoanocTbI0 HE
YAOBJIETBOPEHbI

IMonasnsromee GoNbIMMHCTBO momyvaTened ycuyr (97,9%) YIOBJIETBOPEHEI

obecrieyeHHEM yCIIOBHM TOCTYIIHOCTH YCIIYT [UISI HHBAIUJIOB,

Puc. 5. YioBneTBopenHocTs oGecnedennem ycI0BHii TOCTYNHOCTH YeJyr ajisi HHBaJIHIoB (%)

80%
70%
60%
S0%
40%
30%
20%
10%

0%

66,7%

31,3%

IonnocTeio ynosaersopensl  Ckopee yI0BJeTBOPEHbI

Ckopee He y10BJIETBOPEHDI

2,1%
B =

IMosaHOCTBIO He
YAOBJIETBOPEHBI




Bce momyuaTenum yciuyr, ydactsoBaBinmpe B ompoce (100,0%) ymoBieTBOpeHSBI
BEeXJIMBOCTBIO M J00pPOXKENATeIbHOCTEIO PabOTHHKOB  OpTraHHU3alyM,  KOTOPEIC
OCYIIECTBIIAIOT MePBHYHBIA KOHTAKT C OCETHTEIIMU ¥ MHGOPMHUpOBaHue 00 yciayrax

IIPH HENMOCPEACTBCHHOM 06paH_[eHI/IH B OpraHu3aluLo.

Puc. 6. YI0B/IeTBOPEHHOCTL BEAIHBOCTRIO M J00P0Ke/1aTeJbHOCTEI0 PAGOTHHKOB OPraHH3alHH,
KOTOpbIE OCYLUECTBJISIOT NEPBHYHBIH KOHTAKT C MOCETHTE/IAIMH H HHPOPMHPOBaHHE 00 ycsyrax npu
HenocpeaCTBEHHOM 00paleHnH B Opranusauuio: (%)

Ll 83,7%
80%
60%
40%
S5 16,3%
(1]
0,0% 0,0%
IMoaHoCTBIO YA0BJIeTBOpeHbl  Ckopee yaoBaersopenbl  Ckopee He yA0BJeTBOPeHbI IMoaHOCTBIO He
YAOBJIETBOPEHbI

Bce monydaTenu ycnmyr, ydactsoBasmme B ompoce (100,0%) ymoBieTBOpeHSBI
BEXXIMBOCTBIO M HNOOpPOXKEIATEeNBHOCTEI0 pabOTHMKOB  OpraHu3alliy, KOTOpEIe

HEITOCPEACTBEHHO OKa3bIBAIOT YCIIYTH.

Puc. 7. YI0BJIeTBOPEHHOCTH BEXJIHBOCTBIO H 106POKEIATEIbHOCTHI0 pAGOTHHKOB OPraHU3auuy,
KOTOpBIe HeMOCPeACTBEHHO OKA3bIBAKOT YCJIYIH: (%)

100% 90,0%
80%
60%
40%
20% 10,0%
0,0% 0,0%
TonxocTe0 yaoiersopenbl Ckopee ynoBiaeTBopenbl  Ckopee He yA0BJeTBOPEHBI ITonHOCTBIO He
YAOBJIETBOPEHBI

Bce mosyuaTenu ycnyr, ydactBoBaBmme B ompoce (100,0%) ymoBineTBOpeHE!
BEXXJIMBOCTBIO M JOOPOXKENAaTENhHOCTEIO  pAaOOTHHKOB  OpraHM3aliil  IIpU

HCIIOJB30BaHHUH JHCTAHIIHOHHBIX (1)OPM BSaI/IMOlIeI:'ICTBI/IH.

Puc. 8. YI0B/I€TBOPEHHOCTh BEXIHBOCTBIO H 100P0iKe/IaTeIbHOCTEI0 pAGOTHUKOB OPraHH3alMH NpH
HCNOJIb30BAHHH AUCTAHUMOHHBIX (opM B3anmonelicTBus: (%)

100%

80%

60%

40%

20% 12,6% ” >
TMoaHocThio yaoBaeTBopensl  Ckopee yaosaersopensl  Ckropee He yA0B/1eTBOPeHBI IMonHOCTBIO He

YAOBJIETBOPEHBI




[logaensromee  OONBIIMHCTBO — moiydaTenei  yeuyr  (95,4%)  roToBHI

pekomennoBate  MBYK  «Jlobpomess» MO  «EBOpakCHHCKHII  CEIBCOBET»

POOCTBEHHHUKAM H 3HAKOMBIM.

Puc. 9. T'0TOBHOCTL PEKOMEHI0BATH AAHHY0 OPraHH3ALMHIO POACTBEHHUKAM H 3HAKOMBIM: (%)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

95.4%

4,6%
L

I'oToBBI peKOMEHAOBATDH He roToBbl pexomMeHA0BaTH

ITopasnsronnee OOJIBIITHHCTBO YYaCTHHKOB HCCJIEIOBAHHS (99,0%)

yIOBJIEeTBOpPeHbl rpaduxkom pabdotesi MBYK \ «obponmess» MO «EBnpakcuHCKuIA

CCJIBCOBET».

Puc. 20. YaosneTBopeHHOCThL rpadukom padorsl opranusauun: (%)

93,9%

591% 1-No/ 0-R0.L
LU /o U,U /o
IMoanocTsio yaoBaeTsopensl  Ckopee yaoBjeTBopensl  CKopee He yA0OBJIETBOPeHbI ITosHOCTLIO He
YAOBJIETBOPEHbI
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PE3VJIbTATHI OBOBIIEHUSA HHO®OPMAIIUH, COTJIACHO
MMOKA3ATEJISIM, XAPAKTEPU3YIOIIVM OBIIIME KPUTEPUHA
KAUYECTBA YCJIOBUI OKA3AHUSA YCJOYT YUPEXIEHUAMHA

KYJIbTYPbI

AHanu3upys [aHHbBlE OTIENBHBIX IIOKa3aTelel, XapaKTepH3YIOUIHe obmue
KPUTEpHM KadyecTBa YCIIOBHH OKa3aHWs YCIyr YIPEKICHHEM KYJIbTYPBI HE0OXOIUMO
oT™MeTHTb, 4To yupexaenrneM MBYK «dob6pones» MO «EBNpaKCHHCKUH CETLCOBET
BBIMOJTHSIOTCS BCe TpeOOBaHMsI 10 COOTBETCTBHIO 3as5BICHHBIM NapaMeTpam, HO CTOUT
obpaTUTh BHUMaHKE Ha CJIeIyIolne HU3KHe TIOKa3aTeNIH:

Yl CoOTBETCTBHE nHOOPMAIIUU 0 NesITeIbHOCTH OPraHu3aliy

(vapexaeHus), pasMELIEHHOoM Ha 0OIEeNOCTYITHAIX HOOPMALIMOHHBIX pecypcax, eé

COIepKaHu U mopsaky (dopme) pasmemieHusl, YCTAHOBICHHBIM HOPMATHBHBIMH

OpaBOBBIMH _aKTaMHM Ha o(hHIIHAIIEHOM calite OpraHu3anun (WDG)KI[GHHH) B

nHOOPMAITHOHHO TeJIEeKOMMYHHUKAIIMOHHOW ceTH «HHTepHeT» (0 6amutoB u3 100);

1.2. Hamuume Ha obHIMAILHOM _caiiTe opranusanvii _ (YIpeKICHW)

uadopMAIliH O JUCTAHIIMOHHBIX criocofax oOpaTHOW CBA3KM W B3aUMOJIEHCTBHSL C

HoJyuaTesIMA YCIYT ¥ UX dyHknmonuposanue (0 6amios u3 100);

2.1. Obecrnedyenye B OpPraHu3anvy (YIpeKIeHHUH) KOMMOPTHBIX YCIOBHM JUIS

npenocrapiaenus yeayr (60 6amros u3 100);

3.1. O6opyIoBaHKe MOMEIECHHI OpraHU3aluy (YIPEXKISHNS) U NPUJIETAIOIIEH K

opraguzanuyl (YUpEeXIeHHI0) TEPPUTOPHUU ¢ YYETOM NOCTYIMHOCTH A MHBAJIHIOB (20

oamwioB u3 100);

3.2. ObecrneyeHrHe B OpraHud3alvy  (yUpe)XJIEHHH) VYCJIOBUM JOCTYIIHOCTH,

[TO3BOJISTFOIIMX MHBATUIAM TOJYYaTh YCIYTH HapasHe ¢ apyrum# (0 6amios u3 100).
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BBIBOJBI M IPEJJIOKEHUS IO COBEPIIEHCTBOBAHUIO
NESITEJIbHOCTH YUPEKJIEHNN KYJIbTYPBI

Ha ocHOBe noiry4yeHHBIX pe3yiIbTaTOB B XOAE€ KOMIIJIEKCHOIO COLHOJIOrHYECKOro
rccliemoBanus M yupexaeHus KynsTypsl MBYK «Jlobpones» MO «EsnpakcuHcKui
CENIbCOBET» PAacCYHMTAaH HTOroBbIM Oami, Koropbldt cocraBun 73,9 Gamma u3z 100
BO3MOJKHBIX.

Ta6auna 2. PeliTHHr opraHu3anuii cONHaJLHOT0 00CTyKHBAHHSA B OTHOMIEHHH KOTOPBIX
NpPOBOANINCH cOOp U 0000meHHe HHGOPMAHH 0 Ka4ecTBe YCJI0BHI 0Ka3aHUA YCIyTr

Ne Haum e exae COLHA/ILHOIO 00C/TY:KHBAHHSA smans S
2 a €HOBAHHE YUYpPEeKICHHA 18 YK 6ann pEﬁTHHF
1 | MBVYK «Jo6poaes» MO «EBOPakCHHCKUH CEbCOBETY 73;1 1

B COOTBETCTBHH C €IMHBIM MOPSIKOM pacu€Ta oKasareiei, XapaKTepUu3yroIux
o6IIKe KPUTEPUH OIEHKK KayecTBa yCIIOBHIH OKa3aHMs yCIyT OpraHHM3alMsIMH B cdepe
KyJBTYPEI, yTBepKAEHHBIM IpukazoM Muntpyna Poccum ot 31.05.2018 Ne 344m
IIOJIy9YCHHBIC UTOTOBBIC 3HAYCHUS IO BCEM MOKAa3aTEelsAM IIO3BOJIAIOT IIPOBECTH OLICHKY
Ka4yecTBa YCIIOBUM OKa3aHUS YCIYr YYpeXIeHHEeM KYJbTYpBl, I10JBEIOMCTBEHHBEIM
Anvmunauctpanyuu MO «EBnpakCHHCKHN CETbCOBETY.

IIpoBeneHHOE KOMIUIEKCHOE COLMOJIOTHYECKOE MCCIIEOBAHHE II03BOJIMIIO
BBSIBUTE M CHCTEMAaTH3UPOBATh IPOOJIeMHBIE BOIpochkl B JHestenbHOcTH MBVYK
«JTobponess» MO «EBnpakCHHCKHI CETBCOBET.

ComocraBiieHHe HOpPMaTHBHO YCTAaHOBJIEHHBIX TpeOOBaHHN K [esSTeIbHOCTH
YUpEeXXOAeHUS KyIbTypbl, GakTHUYeCKUX CBeOeHUil 00 opraHuszanuu paboTel IO
OCHOBHBIM HAaIlpaBIeHHSIM HCCIeNOBaHUSI C Y4YeTOM MHEHHUM IolydaTened yciyr
MIO3BOJIMIIM CHAENaTh psAd MPEeNoKEHHUM MO YIydIIeHHIO KavyecTBa OKa3aHWs YCIyr
MBVK «Jlobpones» MO «EBnpakCHHCKUI CETBCOBET:

—  00paTHUTh BHUMaHWE Ha HEIOCPENCTBEHHOe Halu4yue Ha OQUIHAILHOM
calite opranuzanuu (y4dpexxaeHus) HHGOpMAIMM O OHCTAHIMOHHBIX crocobax
00paTHOM CBSI3U U B3aUMOJAEHCTBHUS C IOTydaTeNsIMH YCIyT U UX GyHKIIMOHUPOBaHUE, a
TakK>Ke Ha e€ aKTyaJlbHOCTE.

— o0paruTb BHHMaHHWe Ha OOecHeuYeHHe B OpraHu3alud (YUpeKIeHUH)

KOM(OPTHEIX YCIIOBHI ISl IPEIOCTABIIEHHS YCIIYT.

12




—  obpaturh 0co0oe BHUMaHHe Ha 000pyJOBaHME IOMELICHUH OpraHHu3alyy
(ydpexneHus) ¥ NpHIEraroleil K opraHu3anuy (y4pexIeHHI0) TePPHTOPHH ¢ yIETOM
ITOCTYITHOCTH JUIsl MHBAJIM/OB (ITaHAyChl, HHQOPMAIMOHHbIE TaOINYKH, KHOIKH BbI30Ba,
[IBETOBBIE MapKePhI HA IIYTH JBHUKEHNUSA).

—  oOparuTh 0co6oe BHHMaHHE OGecrieueHHe B OpraHM3auuu (YYpexIeHHH)
yclnoBHil MOCTYIIHOCTH, IO3BONISIONIMX WHBAIMAAM IIONy4aTh YCIYTH HapaBHE C

IpPYyTHMH
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IMPHUJIOXKEHHME 2

YcTaHOBJIEHHBIH HOPMATHBHBIMH NPABOBBIMH AKTAMH 00beM HHpOpMaLHH
(KOJIHYECTBO MATepPHAJIOB/eHMHHMI HH(pOPMALHH) 0 IeATeJbHOCTH OPraHH3aNHii
KyJIbTYpEL, KOTOPasi A0JI:KHA GbITH pa3MellleHa HA 00IIeOCTYIHbIX

HH(}pOpMaIHOHHBIX pecypcax

Iepeuens undopmanun

Ha HH)OPMAaLIMOHHBIX
CTeHIax B
MIOMELUEHHH
OpraHu3aIHH

Ha oHIHAILHOM
caliTe opraHuszanuu
B ceTH "MHTepHeT»

1

2

1) nata cosnamms oOpraHWsalMM KyJIbTYpHl, ee YUpeIuTens,
YUPCMHUTEH, MECTO HAXOXKIAEHHS OPraHU3aLHH KYJIbTYpHl H ee
(unHanos (Mpy HaNMMYUK), PEKUM, rpadHK paboThbl, KOHTAKTHBIE
TenedOoHbl ¥ agpeca 3IeKTPOHHOM MOYTHL;

v

«

2) CIPYKTypa W OpraHbl yNpaB/ieHHs OpraHH3al{H KYJBTYPBI;

3) BHJBI NPENIOCTABIAEMBIX YCIYT OpraHU3alHeit KYJbTYPBHI;

4) MaTepHANBHO-TEXHHUYECKOEe ObecreqyeHHe MIPEeIOCTABIEHHS
YCIyT; i

5) KOIIHs yCTaBa OPraHHU3aLHH KYJIbTYPEL

6) Konus TIaHa (PHHAHCOBO-XO3AHCTBEHHOM  MCSTENbHOCTH
OpraHH3alW¥  KyNbTYPEL, YTBEPIKASHHOTO B YCTAHOBJICHHOM
3aKOHOZATeNbCTBOM  Poccuiickolt Denmepauuu mnopsagke, wiu
OromxeTHOM cMeThl (MHMOPMAaIHI 06 o6beMe [IPEI0CTABJIAEMBIX
yenyr);

SIS (&S

L Y

7) KOMHA NOKYMEHTa O TNOPAJAKE MNPeAOCTABICHHA yCIIyr 3a
TIaTy;

<

8) mndopmarms, koropas pasmemaercs, OIyOIHKOBBIBAETCA IO
PEIICHHIO OpraHM3alliM KyJnbTYpbl, a Takke MHbOPMALs,
pasMelleHHe W omyO/MKOBaHHE  KOTOPOH  SBJISIOTCA
ODA3aTENEHBIMH B COOTBETCTBHM ¢  3aKOHOIATEIbCTBOM
Poccuiickoit @epepanym;

9) MHas  ompejenseMas  yNOJHOMOYEHHBIM denepanbHEIM
OpPraHOM HCIIONHHTENBHOM BIACTH HeOGX0AUMas 17151 TIPOBEACHHMS
HC3aBHCHMOH OLICHKH Ka4yeCTBa OKa3aHHWs yCITyT OpraHM3aLHsIMH
KYJIbTypbl HHbOpMAaLHs.

10) HWHQOpPMallHA O TIPOBENEHHH HE3aBHCHMON OLIEHKH
Kaqectsa (B T.4. CPOKM TNpPOBEJEHWs HE3aBHCHMOH OIEHKH
Ka49CCTBA, KONMYECTBCHHBIC PpE3YNBTATBl OLEHKH, TUIAHBI IO
CTPAHEHHIO BBISB/ICHHBIX HEIOCTATKOR)

Bcero

10

10




NPAJIOXEHHUE 3
IIpuMep HHCTPYMEHTAPHS ONPOCA MOJIydaTe el yeayr opranusaumii (yapexaeHuii) KyIbTypsl
AHKETA (TEATPBI)

YBaxaeMslli pecrioHIeHT!

JlaHHas aHKeTa I[IOCBSMIEHA OLEHKe KauyecTBa YCIOBMH OKa3aHWA YCIYr OpraHW3alliAMH KYJIBTYPBI,
[O/{BEIOMCTBEHHBIMH MHHHCTEPCTBY KyJIBTYPHl M TypusMma AcrtpaxaHckod oGmactu. C 3ToH uensio Mbl mpocuM Bac
OTBETHTh Ha IPEIIOKEHHbIe B aHKETe BOMPOCHL. JlaHHBle onpoca OyayT TpeacTasaeHbl B 00oGmIeHHOM BHIE,
HCCIIeIOBATENH TapaHTHPYIOT aHOHHMHOCTD MOJTyYeHHEIX JaHHbIX. BHUMATEbHO MPOYTUTE BONPOCHI ¥ BAPHAHTEL K HAM.
Hanporus BLIOpaHHOIO BapHaHTa OTBETAa IOCTaBbTE JHOOOH 3HAK, rAe HeoOX0OKMMO, BNMINKTE COOCTBEHHBIH OTBET.
Hapeemcs Ha Bamm HCKpeHHHE OTBETHL.

HanmeHoBaHHE OLEHHBAEMOI'0 Y4PesIeHHS:

1. Hackonbko Bbl yAOBJETBOPEHBI AOCTYMHOCTBI HH(OPMALMOHHBIX CTEHAOB OPraHH3alHH W TOJIHOTY
npeacTaB/jeHHOH HA HUX HHopManuu?

[TonHOCTBIO yHOBIIETBOPEH(a)

Ckopee ynoBieTBopeH(a)

Cxopee He YIOBIETBOPEH(a)

[ToNHOCTEIO He yIOBIETBOPEH(a)

3aTpyIHAIOCH OTBETHTH

h bl

2. Hackosbko Bbl ynoBijieTBOpeHb! paGoToli OQHIHANLHOIO CaiiTa y4YpeKIeHHs] KYJbLTYpPbI, ynoGcTBOM €ro
HCIONIL30BAHUS H 00BEMOM IIpeACTABIEHHOH Ha HeM uHdopmanun?

TIoMHOCTEIO yAOBIETBOPEH(a)

Ckopee yIOBIEeTBOPEH(a)

Ckopee He yIOBIeTBOpeH(a)

[ToyHOCTEEO HE YAOBIETBOPEH(a)

3aTpyaHAOCE OTBETHUTH

thtb i it)e

3. Hackoabko Bbl ynoBneTBopeHsl KOMQOPTHOCTBIO YC/IOBHI 30HLI OXHAAHMS, AOCTYNHOCTBIO H YHCTOTOH
CAHHTAPHO-THIHeHHYECKHX NOMELLEH I, YI0GCTBOM HABHTALMH N0 YYPEKAEHHIO?

[ToJIHOCTBIO YIOBIIETBOPEH(a)

Cxopee yIOBJIETBOPEH(a)

Ckopee He yI0BJIETBOPEH(a)

TToMHOCTBEO HE YIOBIETBOPEH(a)

3aTpyOHAOCH OTBETUTH

DR T e

4, Hackonbko Bel yaoBneTBopeHBI 060pyA0BAHHEM TEPPHTOPHH € y4YeTOM ef AOCTYMHOCTH Uil MHBAJHIOB
(CTOSIHKHM I aBTO, MAHAYCHI, INHPHHA JBEeDHBIX MPOEMOB, HAJHWYHe CHEUHATLHO MOJrOTOBJIEHHBIX CAHHTAPHO-
rUTHEHHYeCcKHX MOMeLleHHI B OpPraHH3alHu):

TIoMHOCTBIO YIOBNIETBOPEH(a)

Ckopee ynoBieTBopeH(a)

Ckopee He yIOBIETBOPEH(a)

IToTHOCTBIO HE YIOBIETBOpPEH(a)

3aTpymHAKOCH OTBETHTH

i

5. Hackonbko Bbl yaoBjeTBopeHbl ofecredeHHeM YCAOBHI JOCTYMHOCTH YCJIyr AJIsi MHBAJIHAOB: AyGiHpoBaHHe
Hagmuced, 3HAKOB M HHONH MHpOpPMAUMH 3HAKAMH, BBINOJHeHHbIMH wpH(TOoM bpaias, BO3MOKHOCTHIO
NpeaoCcTaBJIEHNsl YCJIyr THQJIOCYpAONepeBOIYHKA, BO3MOKHOCTbI0 OKa3aHHs ycayr B JHCTAHUHOHHOM pexuUMe d
T.0.7

[TonHoCTEIO yHoBIETBOPEH(a)

Ckopee yIoBIeTBOpeH(a)

Ckopee He yIOBJIETBOPEH(a)

[TonHOCTLIO He yAOBIETBOPEH(A)

3aTpyHAIOCH OTBETHTh

o g LD

Baaroaapum Bac 3a yuyactue B onpoce!
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AHKETA (MY3EHM M BHBJIMOTEKH)

YBaxkaeMBIil pecrioHneHT!

JlaHHas aHKeTa MOCBALIEHA OLICHKE KadyecTsa YCIIOBHH OKa3aHMs YCIYT OpraHM3allHAMH KYJIBTYPEI, II0OIBEJOMCTBEHHBIMH
MHHHUCTCPCTBY KyABTYPBI M TYpU3Ma ACTPaXaHCKOH 06macTH. C 3TOH LENBIO MEL HpockM Bac OTBETUTH Ha MpPEIOMKEHHBIE B AHKETE
BOTPOCHL. JlaHHBIC onpoca GyAyT NpPeACTABICHBl B 0BOGMIEHHOM BHIE, HMCCIICN0BATE/IH TapaHTHPYIOT aHOHHMHOCTE HOJYYEHHBIX
JIAHHBIX, BHUMATENBEHO NIPOYTHTE BOMPOCH! H BAPHAHTEl K HUM. HanpoTus BeIGpaHHOrO BapHaHTa OTBETA MOCTABBTE OGO 3HaK, rIe
HE0OX0/IMMO, BIUIINTE COGCTREHHBIH 0TBeT. HaneeMmes Ha Bamu “cKpeHHHE OTBETEL

Haumenosanue ouenuBaemoro yupemnenus:

1. Hackoabko Bbl YAOBIETBOPEHbI JOCTYMHOCTEI MH(OPMALIMOHHBIX CTEHIOB OPTraHH3aUHH H MOJIHOTY NMPeICTABJEHHOH Ha
HHX HHpopMauun?

IMonHocTio yaoBaeTBOpEH(a)

Ckopee ynoenersope(a)

Ckopee He y10BneTBOpEH(a)

MonnocTeio He yaoBaeTBOpeH(a)

3aTpyaHAIOCE OTBETHTE

bt N o

2. Hackoabko Boi YAOBJIeTBOPeHbI paboToii ouuHaNbHOrO caiiTa Y4peKIACHHS KYJbTYPbl, Y100CTBOM €ro HCNOJIb30BAHHS H
00eMOM npeacTaBJAeHHOI HA Hem undopmauuu?

[NonnocTeo ynosnersopeH(a)

Ckopee ynoBnetopeH(a)

Crkopee He ynoBneTsopen(a)

TTonHoCTEIO HE yaOBNETBOpEH(a)

3aTpyIHAIOCH OTBETHTE

Sl o

3. Hackonbko Bel YAOBIETBOPeHbI KOM(OPTHOCTLI) YCIOBHIT 30HBI O0KHAAHHH, AOCTYNMHOCTLI) H YHCTOTOH CAHHTADHO-
PHFHEHHYECKHX MOMelleHHH, Y106CTBOM HABHIALMH 10 YupeskIeHHI0?

1. TomHocTsIo yAoBaeTBOpeH(a)

2. Cxopee ynosnetsopen(a)

3. Cxopee He ynoBieTBOpeH(a)

4. TIoAHOCTEIO He YAOBIETBOPEH(a)

5. 3aTpyaHsIOCh OTBETHTH

4. Hackoabko Bel ynosnersopeHn: 0G0py10BAHHEM TEPPUTOPHH C YUeTOM ed AOCTYNHOCTH 4151 HHBAIUAOB (CTOAHKH ]IS aBTO,
MaHAYCBl, WHPHHA NBEPHBIX MPOEMOB, HAJMYHE CNEHHAJBHO MOArOTOBJIEHHBIX CAHHTAPHO-THIHEHHYeCKUX MOMelleHHll B
OpraHH3aLHM):

1. IlonHocTsio yaosneTsopen(a)

2. Cxopee ynoenersopen(a)

3. Ckopee He ynosnersopen(a)

4. TlonHoCTBIO He YAOBJIETBOpEH(a)

5. 3aTpymHAIOCH OTBETHTS
S. Hackoabko Bel ynoBjeTBopeHbI obecnedeHnem YCIOBHA IOCTYNMHOCTH YCAYr AJAS HHBAIHIOB: AyGnMpoBaHHe Haammceid,
3HAKOB M HHOH HHQOPMAUMM 3HAKAMH, BBINOJHEHHBIMH wpudTom Bpaiins, BO3MOKHOCTBLIO NpenoCTABIEHHS yeayr
THQI0CYPAOTIEPEBOAYHKA, BOIMOKHOCTBIO OKA3AHHS YCJIYr B AIHCTAHUHOHHOM pesKUMe H T.4.7
- IonHocTrio ynosnersopen(a)
Ckopee ynoBietsopeH(a)
Ckopee He yaoBnetsopen(a)
IonHoCTRIO He ynOBIETBOpEH(a)
3aTpyAHAIOCE OTBETHTH

S LT

6. Hackonbko Bel YAOBJCTBOPEHBI BEHJIMBOCTHI0 M J00pOKeNATENLHOCTBIO paGOTHHKOB oOpraHuzauuu, KOTOpbIe
OCYWECTBSAIOT NMePBHYHBLII KOHTAKT ¢ MOCETHTENSAMH H uHpopmuposanne 06 ycayrax npu HEMoCpeaACTBEHHOM 00paLUeHHH B
opraHusaumio?

IMonnocTeio ynosneTsopeH(a)

Ckopee yaoenetsopen(a)

Ckopee He yIoBneTsopen(a)

TTonHocTE10 He yaoBNeTBOPEH(a)

3aTpyAHAKOCH OTBETHTE

ool N o

7. Hackoabko Bbl YAOB/IETBOPEHbI BEXKJIMBOCTEH M 1006pP0IKeNATENLHOCTEIO pabOTHHKOB OpraHU3aLnH, KOTOpbIe
HEMNoCPeACTBEHHO OKA3LIBAKT yCayru?

1. TlonnocTsio ynosaersopen(a)

2. Cropee ynoBneTsopeH(a)

3. Cxopee He ynoBneTBOpeH(a)

4. TlonHOCTEIO He YAOBIETBOPEH(a)

5. 3aTpyaHsIOCH OTBETHTH

8. Hackonbko Ber YAOBJIETBOPEHBI BEHAUIHBOCTLIO H A00pOKeIATeIbHOCTBIO PaGOTHHKOB OPraHM3AUMM NpPH HCNOMb30BAHHH
AMCTAHUHMOHHBIX OPM B3auMoaeiicTBus (Tenedon, JJIEKTPOHHAS M04Ta, NOJY4YeHHE YIAJEHHON KOHCYIbTaHH)?

1. TlonHocTeio ya0BReTBOpEH(a)

2. Cxkopee ynosnersopeH(a)

3. Ckopee He ynosnetsopen(a)
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4.  TToNHOCTBIO HE YJOBJETBOPEH(a)
5. 3aTpyaHAIOCH OTBETHTH

9. T'oToBbI 1d BBl pexoMeHI0BATH JAHHYI0 OPTAHH3ALHI0 POACTBEHHHKAM H 3HAKOMBbIM?
1.  [a, rotoB(a) peKOMEHA0BATh
2. Her, He roToB(a) peKOMEHIOBATE

10. Hackonsko Bel yaoBieTBopeHbl rpaduikom paGoTs! opranusauuu?
TTonHoOCTEIO YAOBNETBOPEH(a)

Ckopee yaoBiIeTBOpeH(a)

Ckopee He Y10BJIeTBOPEH(a)

TTonHOCTEIO HE yI0BIETBOPEH(a)

3aTpyaHAIOCE OTBETHTH

EE R SE

Baarogapum Bac 3a yuacTue B onpoce!
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NPHJIOXEHHE 4

KoMmnieKT H3MepHTeNbHBIX Ta0MHII HCCAEA0BAHUA
MBYK «/lo6poaes» MO «EBnpakcHHCKHII CeJIbCOBET»

Tabauua 2. Hackoibko Bel yI0oB/IeTRBOpeHb! NOCTYNHOCTEI0 HHGOPMAIHOHHEIX CTEHI0B OPraHH3alMH U MOJHOTY
npeacTaBJieHHOH Ha HUX HHopmanuu? (%)

BapuaHT oTBeTa %o
1. | TTomHOCTEIO YIOBIETBOPEH(a) 81,3
96,7
2. | Ckopee ynorieTBOpeH(a) 15,4
3. | Ckopee He yIOBIEeTBOpeH(a) 3,3 33
4. | IlonHOCTBIO HE YIOBIETBOpEH(a) 0,0 :
Tatauua 2. Hackoibko Bel yaosieTBopeHs! paGoToii opuunanbHoro caiita yupexieHHs KyJabTypbl, y100CTBOM
€ro UCMoJL30BAHUA H 00bEMOM NpPeACTaBJIeHHOH Ha HeM HHbopmauuu? (%)
BapuaHT oTBeTa %
1. | ITonHOCTHIO YOOBJIETBOPEH(a) 38,3
95,0
2. | Ckopee ynoBieTBOpeH(a) 56,7
3. | Ckopee He yOOBJIETBOPEH(a) 5,0 50
4. | ITonHOCTEIO He yIOBIETBOpPEH(a) 0,0 ?
Tatnuua 3. Hackonbko Bel ynoBieTBopeHbl KOM(POPTHOCTLIO YC/IOBHH 30HbI 0KHAAHHS, JOCTYNHOCTBLIO H
YHCTOTOMH CAHHTAPHO-THIHEHNYECKHUX MOMEIEeHH I, yI06CTBOM HaBHIalHH Mo yupexaeHuo? (%)
Bapuant oTBeTa i %
1. | TlonHOCTBIO YAOBIETBOPEH(a) 53,1
100,0
2. | Ckopee ynoBueTBopeH(a) 46,9
3. | Ckopee He yIoBIeTBOpeH(a) 0,0
0,0
4. | IlonHOoCTBIO HE YJIOBIETBOPEH(a) 0,0
Ta6auna 4. Hackonbko Bbl yioBeTBOpeHbl 000py10BaHHEM TEPPHTOPHH € YY€TOM e€ TOCTYNMHOCTH 1JIs
uHBaIHIOB: (%)
BapuasT oTBeTa %o
1. | ITonHOCTBIO YIOBIETBOpPEH(a) 35,0 98.0
2. | Ckopee ynoBieTBopeH(a) 63,0 :
3. | Ckopee He ynoBneTBOpeH(a) 1,0
2,0
4. | TloTHOCTHIO He YIOBIETBOpPeH(a) 1,0
Ta6auua 5. Hackosibko Bbl y10B/1eTBOpeHbI 0GecniedeHHeM YCJIOBHH JOCTYMHOCTH YCJIYT 4151 HHBaIuaoB? (%)
BapuaHT oTBeTa Yo
1. | IToxHOCTRIO yHOBIETBOPEH(a) 31,3 97.9
2. | Ckopee ynosierBopeH(a) 66,7 2
3. | Ckopee He ynoBineTBopeH(a) 0,0
2,1
4. | TlonHOCTBIO HE YIOBIETBOpEH(a) 241

Tabauua 6. Hackosbko Bol yaoB/1eTBOpeHbI BeKITHBOCTBIO H J0GpOsKeIaTeIbHOCTBI0 PAGOTHHKOB OpraHH3aluu,

KOTOPbI€ OCYLUECTB/IAIT NePBHYHbIHl KOHTAKT ¢ NOCeTHTeJAMH H HHGopMHpOBaHHe 00 ycayrax npH
HemocpeacTBeHHOM o0palieHuy B opranusanuio? (%)

BapuaHT oTBeTa %
1. | ITonHOCTRIO YHOBIETBOPEH(a) 83,7 100.0
2. | Cxopee ynoeneTBopeH(a) 16,3 :
3. | Ckopee He ynoBIeTBOpEH(a) 0,0 0.0
4. | ITonHOCTEIO HE YIOBIETBOPEH(a) 0,0 i

Ta6auua 7. Hackosbko Bbl y10B/IeTBOPEHBI BEXIHBOCTHIO H 100P0OKeIaTEIbHOCTHIO PAG0THHKOB OPraHU3aLHH,

KOTOpPEIE HENOCPEACTBEHHO 0Ka3bIBAaKT yeayru? (%)

Bapuaur oTrBeTa %
1. | ITonHOCTBIO YOOBIETBOPEH(Q) 90,0
2. | Ckopee ynoeneTBopeH(a) 10,0 MDD
3. | Ckopee He ynOBIeTBOpeH(a) 0,0
4. | ITonHOCTBIO HE YAOBIETBOPEH(a) 0,0 0.9
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Tabsmna 8. Hackonbko Bbl y10B/1€TBOPEHbI BEATHBOCTLIO H A106P0KeIaTeIbHOCTHI0 PAGOTHHKOB OpraHu3aluu
NPH HCMONb30BAHHH THCTAHIHOHHBIX opM B3aumoaeiicreusa? (%)

BapuaHT oTBeTa %
1. | TTonHOCTEIO YHOBIETBOPEH(A) 87,4 100.0
2. | Ckopee ynosnerBopeH(a) 12,6 :
3. | Ckopee He ynoBieTBOpeH(a) 0,0
0,0
4. | TTonHOCTEIO He yOBJIETBOpeH(a) 0,0
Ta6snua 9. T'oToBbI 1M Bbl peKoMeH10BaTh JAHHYI0 OPraHU3aUMI0 POACTBEHHHKAM H 3HAKOMBIM? (%)
BapuaHT oTBeTa Y%
1. | Ja, rotoe(a) peKOMEHIOBATh 95,4
2. | Her, He roToB(a) pEKOMEHI0BATH 4,6
Tat6auua 30. Hackoabko Bl ynoeieTreopens! rpagukom paboTsl opranuszanuan? (%)
BapuauT oTBeTa %
1. | TTonHOCTBIO YAOBIETBOPEH(a) 93,9
99,0
2. | Ckopee ynosierBopen(a) 5,1
3. | Cxopee He ynoBneTeopeH(a) 1,0
1,0
4. | TTonHOCTBIO He YIOBIETBOpeH(a) 0,0
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INPUJIOXXEHHE 5

I'paduyeckoe nmpeacrasieHue JaHHBIX
MBYK «/lobponesi» MO «EBnpakcHHCKHII ceIbCcOBET

Puc. 3. Y10B/1€TBOPEHHOCTD A0CTYTHOCTHI0 HHPOPMALMOKHBIX CTEHI0B OPraHU3aLMHH H OJHOTOH
npeacras/ieHHOH Ha HUX HHpopMauuu: (%)

100%
80%
60%
40% o
20% 2 3:3% 0,0%
0% e - - i < O e R S —
IMoaHocTbI0 Cropee ynossnersopen(a) Ckopee He ynoBjeTBOpeH(a) IlosHOCTBIO HE
YaoBJeTBOpeH(a) YAOBJIETBOpPEH(a)
Puc. 2. Y 10B1€TBOPEHHOCTH cAfiTOM YUpEKIEHUS KYILTYPbI, YI0GCTBOM €r0 HCIOJb30BAHHS H 06HEMOM
NpeACTABJIEHHOKH Ha HeM nHpopMmauuu: (%)
60% 56.7%
45 38,3%
o
20% -
30% 0,0%
INonHoOCTBIO Ckopee ynosiersoper(a) Cropee He yaoB/IeTBOpeH(a) IMonHocThIO He
YAoBJieTBOpeH(a) YAOBJIETBOpeH(a)
Puc. 3. KoM OPTHOCTLIO YCJIOBHI 30HBI 0KMAAHNS, JOCTYIHOCTLIO H YHCTOTOH CaHHTAPHO-
THTHEeHHYECKHX NOMelleH i, y100CTBOM HAaBHTallHH N0 Y4pexaeHH: (%)
53,1%
Oliste 46,9%
40%
20%
0,0% 0,0%
0% - = = et B sl e 1L o
IMonnocThIO Cropee ynosiersoper(a) Ckopee He y1oBJIeTBopeH(a) IlonHocTEIO He
yaoeaersopeH(a) yAoBJieTBOpeH(a)
Puc. 4. Yi0B1€TBOpEHHOCTE 060y 10BAHHEM TEPPHTOPHH € YYETOM €& JOCTYIHOCTH /ISl HHBATHIOB: (%)
8 0, R
% 63,0%
60%
40% 35,0%
20%
1,0% 1,0%
0% — NN L — R L
IToaHocThIO Cropee ynosnersopen(a) Ckopee He yaoBJaeTBopen(a) IMonHoCTBIO He
yaoBJieTBOpeH(a) yaoBJeTBOpeH(a)
Puec. 5. Y 10oB/1eTBOpEHHOCTH 0GeceyeHHeM YCJIOBHIi JOCTYNHOCTH YCJIYT A5l HHBAMHIORB (%)
80% 66,7%
60%
40% 31,3%
20%
" 0,0% 2,1%
0% S S S PR
oaHocTb10 Cropee ynosaersopeH(a) Ckopee He yaoBJeTBopeH(a) IIonHOCTBIO He
YAoBJIETBOpeH(a) YAOBJIETBOPeH(a)

29




Puc. 6. YI0B/IeTBOPEHHOCTH BEATHBOCTLIO H 100P0XKeIaTeIbHOCTHIO paGoTHUKOB OpraHH3aNHH,
KOTOPBIE OCYILECTBJISIOT NePBHYHbIN KOHTAKT C MOCETHTE/ISIMH H HHpOpMHpPOBaHHE 00 yCJIyrax npH
HeMoCPeICTBEHHOM 00pallleHHH B opranusaunio: (%)

100% 83;7%
80%
60%
0,
‘;gof/" 16,3%
° 07 0,07%
e T RN PORTIGISRN TR S
IMonHOCTBIO Ckopee yaosiaersoper(a) Ckopee He yaoBIeTBOpeH(a) IlonHOCTEIO HE
yaoBJieTBOpeH(a) yaoBJeTBopeH(a)

Puc. 7. Y10BI€TBOPEHHOCTh BEATHBOCTBIO H J00POIKEIATENLHOCTELI0 PA0OTHHKOB OPraHH3aLHH,
KOTOpBI€ HEMOCPEACTBEHHO OKA3LIBAT yCIyru: (%)

100% 20,0%
80%
60%
40%
20% — 10,0%
0,0% 0,0%
0% [ I P e pite. ol
TlonHoOCTEIO Cxopee ynosiersopen(a) Cxopee He yaoBjersopen(a) IMonHOCTEIO HE
yaoBjeTBopeH(a) yaoBJeTBOpeH(a)
Puic. 8. YI0RIeTBOPEHHOCTH BEeXIHBOCTLIO H 100pP0KeIATETIbHOCTEIO paGoTHHKOB OPraHU3alHH MPH
HCIIOJIb30BAHHH AMCTAHIIHOHHLIX dopM B3anmoaeiicTeus: (%o)
100% -
80%
60%
40%
12,6%
20% :
0,0% 0,0%
IonHoCTLIO Cropee ynosaersopen(a) Cxopee He yn0BieTBOpeH(a) IMonHOCTBIO HE
yaoBJeTBopeH(a) yaoBJeTBOpeH(a)
Puc. 9. [OTOBHOCTH PEKOMEHIOBATH JAHHYI0 OPraHU3ALHUI0 POJACTBEHHUKAM H 3HAKOMBIM: (%)
120%
100"/: Sad
80%
60%
40%
0% 46%
0% - e ’ S ——— -
Jla, roToe(a) peKoMeHA0BaTb Her, He roToB(a) peKoOMeH10BaTh
Puc. 40. Y10BIeTBOPEeHHOCTD rpad KoM pa6oTsl opranusaunu: (%)
80%
60%
40%
20% 5:1% 1,0% 0,0%
00/0 S e ] e —— T SR —
TloanocTEIO Cropee yaosaereoper(a) Ckopee He ynoBJieTBOPeH(a) IMonHOCTEBIO HE
yAoBJeTBOpeH(a) yaoBjeTBopeH(a)
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